SUSTAINABILITY PERFORMANCE DATA

Social

Data Collection Period

Indicator

Community and Social Development

Community GRI 413-1 Stakeholder Engagement
and Social GRI 413-2

Development

Percentage of operations with implemented local community engagement,  Percentage 100 100 100 100

impact assessment, and/or development program

S&P 3.5.1 Customer Satisfaction Measurement
Customer satisfaction rate Percentage N/A 94 94 95
Target of customer satisfaction rate Percentage 62 62 62 80
Number of customer complaints of significant issues Case 0 0 0 0
Data coverage % of customers 83 78 100 100

surveyed
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Data Collection Period

Indicator

Human Capital Potential and Labor Practices Male Female Male Female Male Female Male Female
Human Employees (Full time employees)
Capital
Total worker Person 0 0 0 0
Potential
and Labor Person 0 0 0 0 0 0 0 0
Practices Total employee Person 118 118 129 136
Person 67 51 61 57 65 64 69 67
Contractor Person N/A 192 193 187
Person N/A N/A N/A N/A N/A N/A N/A N/A

GRI 2-7 The Total Number of Employees Classified by Region

1. Bangkok Person 35 47 28 53 30 58 35 62

2. Other location Person 32 4 33 4 35 6 34 5

The Total Number of Employees Classified by Employee Category

The total number of permanent employees/ Person 67 51 61 57 65 64 69 67
full time

1. Bangkok Person 35 47 28 53 30 58 35 62
2. Other location Person 32 4 33 4 35 6 34 5

Classified by age

1. Less than 30 years Person 5 2 6 4 7 4 7 4
% of total employee each 71% 29% 60% 40% 64% 36% 64% 36%

age group
2. 30 to 50 years Person 54 42 48 48 50 52 54 55
% of total employee each 56% 44% 50% 50% 49% 51% 50% 50%

age group
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Data Collection Period

Indicator

Human Capital Potential and Labor Practices Male Female Male Female Male Female Male Female
3. Over 50 years Person 8 7 7 5 8 8 8 8
% of total employee each 53% 47% 58% 42% 50% 50% 50% 50%
age group

GRI 401-1 New Employee Hires

New employee hires

Total number of new employee hires Person N/A N/A i 20 12 13 10 13

New hire rated % of total employees N/A N/A 9% 17% 9% 10% 7% 10%

Classified by age

1. Less than 30 years Person N/A N/A 2 3 4 1 2 2
% of new hired employees N/A N/A 18% 15% 33% 8% 20% 15%
2. 30 to 50 years Person N/A N/A 9 17 8 10 8 i
% of new hired employees N/A N/A 82% 85% 67% 77% 80% 85%
3. Over 50 years Person N/A N/A 0 0 0 2 0 0
% of new hired employees N/A N/A 0% 0% 0% 15% 0% 0%

Classified by region

1. Bangkok Person N/A N/A 10 20 8 11 9 13
% of new hired employees N/A N/A 91% 100% 67% 85% 90% 100%
2. Other Location, please specify Person N/A N/A 1 0 4 2 1 0
% of new hired employees N/A N/A 9% 0% 33% 15% 10% 0%
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Data Collection Period

Indicator

Human Capital Potential and Labor Practices Male Female Male Female Male Female Male Female

GRI 401-1 Employee Turnover Rate

S&P 3.38 Employee turnover
Total number of employee turnover Person N/A 26 20 14
N/A N/A 14 12 8 12 5 9
% of total employees N/A 22% 16% 10%
N/A N/A 12% 10% 6% 9% 4% 7%
Voluntary employee turnover rate Person N/A 26 20 14
N/A N/A 14 12 8 12 5 9
% of total employees N/A 22% 16% 10%
N/A N/A 12% 10% 6% 9% 4% 7%

Classified by age

1. Less than 30 years Person N/A N/A N/A N/A N/A N/A 0 1
% of total employees N/A N/A N/A N/A N/A N/A 0% 1%
2. 30 to 50 years Person N/A N/A N/A N/A N/A N/A 5 8
% of total employees N/A N/A N/A N/A N/A N/A 7% 12%
3. Over 50 years Person N/A N/A N/A N/A N/A N/A 0 0
% of total employees N/A N/A N/A N/A N/A N/A 0% 0%
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Data Collection Period

Indicator

Human Capital Potential and Labor Practices Male Female Male Female Male Female Male Female

Classified by region

1. Bangkok Person N/A N/A N/A N/A N/A N/A 3 9
% of total employees N/A N/A N/A N/A N/A N/A 4% 13%
2. Other Location Person N/A N/A N/A N/A N/A N/A 2 0
% of total employees N/A N/A N/A N/A N/A N/A 3% 0%
Data coverage % of all FTEs globally N/A N/A N/A N/A N/A N/A 100% 100%

GRI 401-2  Parental Leave

GRI 401-3

Total number of employees that were Total N/A 52 64 67

titled t tal |
entitied to parental leave Person N/A N/A 0 52 0 64 0 67
Total number of employees that took Total N/A 2 4 2
parental leave Person N/A N/A 0 2 0 4 0 2
Total number of employees that returned Total N/A 2 4 2
to work in the reporting period after

Person N/A N/A 0 2 0 4 0 2
parental leave ended
Total number of employees that returned Total N/A 2 4 2
to work after parental leave ended that
were still employed 12 months after their Person N/A N/A 0 2 0 4 0 2
return to work
Return to work rate of employees that Total N/A 100% 100% 100%
took parental leave Percentage N/A N/A 0% 100% 0% 100% 0 100%
Retention rate of employees that took Total N/A 100% 100% 100%
tal |

parental leave Percentage N/A N/A 0% 100% 0% 100% 0 100%

BCPG Public Company Limited (BCPG) 25



Data Collection Period

Indicator

Human Capital Potential and Labor Practices Male Female Male Female Male Female Male Female

S&P 3.3.3 Human Capital Return on Investment

a. Total Revenue Million THB 4,669 5,405 5,031 4,323
b. Total Operating Expenses Million THB 1,608 1,978 2,558 3,163
c. Total employee-related expenses Million THB 276 343 356 324

(salaries + benefits)

Resulting HC RO (a - (b-c))/c Million THB 12.09 10.99 7.95 4.58

S&P 3.3.9 Trend of Empolyees Wellbeing

Percentage of employees with top level Percentage 79 72 74 66
of engagement, satisfaction, wellbeing,

or employee net promoter score (eNPS)

Target of employee satisfaction rate for Percentage 75 79 72 74
FY2024
Data coverage % of employees who 76 71 89 94

responded to the survey

GRI 404-1 Training & Development
S&P 3.3.1

Average hours of training per year per employee (FTE)

Average hours of training that employees Hour/person/year 34 34 30 38
have undertaken during the reporting period

Average amount spent per FTE on THB/person/year 14,442.47 31,065.98 24,664.66 41,904.64
training and development

Total investment on employee Training Million THB 1.70 3.75 3.18 5.69
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Data Collection Period

Indicator

Human Capital Potential and Labor Practices Male Female Male Female Male Female Male Female

GRI 404-3 Percentage of Employees Receiving Regular Performance and Career Development Reviews

Percentage of total employees who Person 67 51 61 57 65 64 69 67

received a regular performance and Percentage 100% 100% 100% 100% 100% 100% 100% 100%

career development review

Training & development classified by employee category

1. Senior management Person N/A N/A 2 0 2 0 1 0
% of total employees N/A N/A 2% 0% 2% 0% 1% 0%
2. Middle management Person N/A N/A 22 28 27 32 11 8
% of total employees N/A N/A 19% 24% 21% 25% 8% 6%
3. Junior middle management Person N/A N/A 0 0 0 0 0 0
% of total employees N/A N/A 0% 0% 0% 0% 0% 0%
4. Officer/ Non-management Person N/A N/A 37 29 36 32 57 59
% of total employees N/A N/A 31% 25% 28% 25% 42% 43%

Total Employee

Classified by age

1. Less than 30 years Person 5 2 6 4 7 4 7 4
% of total employees 4% 2% 5% 3% 5% 3% 5% 3%
2. 30 to 50 years Person 54 42 48 48 50 52 54 55
% of total employees 46% 36% 1% 41% 39% 40% 40% 40%
3. Over 50 years Person 8 7 7 5 8 8 8 8
% of total employees 7% 6% 6% 4% 6% 6% 6% 6%
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Data Collection Period

Indicator

Human Capital Potential and Labor Practices Male Female Male Female Male Female Male Female

Training & development classified by employee category

1. Senior management Person N/A N/A 2 0 2 0 1 0
% of total employees N/A N/A 2% 0% 2% 0% 1% 0%
2. Middle management Person N/A N/A 22 28 27 32 11 8
% of total employees N/A N/A 19% 24% 21% 25% 8% 6%
3. Junior middle management Person N/A N/A 0 0 0 0 0 0
% of total employees N/A N/A 0% 0% 0% 0% 0% 0%
4. Officer/ Non-management Person N/A N/A 37 29 36 32 57 59
% of total employees N/A N/A 31% 25% 28% 25% 42% 43%

Classified by nationality

1. Thai Person 67 51 61 57 65 64 69 67
% of total employees 57% 43% 52% 48% 50% 50% 51% 49%
2. Person 0 0 0 0 0 0 0 0
% of total employees 0% 0% 0% 0% 0% 0% 0% 0%
3. Person 0 0 0 0 0 0 0 0
% of total employees 0% 0% 0% 0% 0% 0% 0% 0%

GRI 405-1 People with Disability
S&P 3.1.2

People with disability Person 0 0 0 0 0 0 0 0

% of total employees 0% 0% 0% 0% 0% 0% 0% 0%

o
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Indicator

Data Collection Period

Human Capital Potential and Labor Practices Male Female Female Female Female
Gender & Diversity
Total workforce (FTEs) Percentage 100% 100% 100% 100%
Female share in the total workforce Person 51 61 64 67
% of total workforce 43% 52% 50% 49%
Women in the workforce
Women in workforce Person 51 61 64 67
% of total workforce 43% 52% 50% 49%
% Of target at fiscal year N/A N/A N/A N/A
Women in management positions Person N/A 28 32 8
% of total workforce N/A 24% 25% 6%
% Of target at fiscal year N/A N/A N/A N/A
Women in top management positions Person N/A 0 0 0
% of total workforce N/A 0% 0% 0%
% of target at fiscal year N/A N/A N/A N/A
Women in junior management positions Person N/A 0 0 0
% of total workforce N/A 0% 0% 0%
% of target at fiscal year N/A N/A N/A N/A
Women in management positions in Person 2 2 3 3
revenue generating functions e.g. sales, % of total workforce 2% 2% 2% 2%
marketing, operation and BD that under BU
% of target at fiscal year N/A N/A N/A N/A
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Data Collection Period

Indicator

Human Capital Potential and Labor Practices Male Female Male Female Male Female Male Female
Women in STEM-related positions’ Person 9 9 15 19
% of total workforce 8% 8% 12% 14%
% of target at fiscal year N/A N/A N/A N/A

GRI 406-1 Incidents of Discrimination and Corrective Actions Taken

Total number of incidents of discrimination Number 0 0 0 0

S&P 3.1.3 Workforce Breakdown: Race/ Ethnicity & Nationality

Share in total workforce

Asian Person 67 51 61 57 65 64 69 67
% of total employees 57% 43% 52% 48% 50% 50% 51% 49%
Black or African American Person 0 0 0 0 0 0 0 0
% of total employees 0% 0% 0% 0% 0% 0% 0% 0%
Hispanic or Latino Person 0 0 0 0 0 0 0 0
% of total employees 0% 0% 0% 0% 0% 0% 0% 0%
White Person 0 0 0 0 0 0 0 0
% of total employees 0% 0% 0% 0% 0% 0% 0% 0%

Share in All Management Positions,

Including Junior, Middle and Senior Management

Asian Person 30 22 25 25 8 5 69 67
% of total management 25% 19% 21% 21% 6% 4% 51% 49%
workforce
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Data Collection Period

Indicator

Human Capital Potential and Labor Practices Male Female Male Female Male Female Male Female
Black or African American Person 0 0 0 0 0 0 0 0
% of total management 0% 0% 0% 0% 0% 0% 0% 0%

workforce
Hispanic or Latino Person 0 0 0 0 0 0 0 0
% of total management 0% 0% 0% 0% 0% 0% 0% 0%

workforce
White Person 0 0 0 0 0 0 0 0
% of total management 0% 0% 0% 0% 0% 0% 0% 0%

workforce

S&P 3.1.4 Gender Pay Indicators
GRI 405-2

Average Executive level (base salary only) THB 292,190 0 619,450 0 650,500 0 683,030 0

Average Management level THB 166,289 162,942 170,090 149,959 166,876 151,246 165,338 159,262

(base salary only)

Average Non-management level THB 26,059 54,723 25,736 55,128 26,686 56,505 31,5603 57,957

(base salary only)

S&P 3.1.5 Freedom of Association
GRI 2-30

Employees represented by an % of total employees 0 0 0 0

independent trade union

BCPG Public Company Limited (BCPG) 31



Indicator

Data Collection Period

Health and Safety Male Female Male Female Male Female Male Female
Occupational GRI 403-8 Workers Covered by an Occupational Health and Safety Management System
Health and Safety

Employee

Covered by an occupational health and safety Person 118 118 129 136

management system Percentage of 67 51 61 57 65 64 69 67
total employee

Covered by such a system that has been internally Person 118 118 129 136

audited Percentage of 100 100 100 100
total employee

Covered by such a system that has been audited Person 118 118 129 136

or certified by an external party Percentage of 100 100 100 100
total employee

Contractor

Covered by an occupational health and safety Person N/A 192 193 187

management system Percentage of N/A 100 100 100
total employee

Covered by such a system that has been internally Person N/A 192 1983 187

audited Percentage of N/A 100 100 100
total employee

GRI 403-9 Number of Hours Worked
Employee Hours 446,173 474,215 498,894 500,556
N/A N/A N/A N/A N/A N/A N/A N/A
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Data Collection Period

Indicator

Health and Safety Male Female Male Female Male Female Male Female

Fatalities from Work-related Injuries

Employee Case 0 0 0 0
0 0 0 0 0 0 0 0
Case/1 Million 0 0 0 0 0 0 0 0
manhours
Contractor Case 0 0 0 0
0 0 0 0 0 0 0 0
Case/1 Million 0 0 0 0 0
manhours

High-Consequence Work-related Injuries

Employee Case 0 0 0 0
0 0 0 0 0 0 0 0
Case/1 Million 0 0 0 0
manhours
Contractor Case 0 0 0 0
0 0 0 0 0 0 0 0
Case/1 Million 0 0 0 0
manhours

Recordable Work-related Injuries (TRIFR)

Employee Case 0 0 0 0
0 0 0 0 0 0 0 0
Case/1 Million 0 0 0 0
manhours
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Data Collection Period

Indicator

Health and Safety Male Female Male Female Male Female Male Female
Contractor Case 0 0 0 0
Case/1 Million 0 0 0 0
manhours

S&P Loss Time Injury (LTI & LTIFR)
3.4.4-
3.4.5

Employee Case 0 0 0 0 0 0 0 0

Contractor Case 0 0 0 0 0 0 0 0

Loss Time Injury Frequncy Rate (LTIFR)

Employee Case 0 0 0 0
0 0 0 0 0 0 0 0
Case/1 Million 0 0 0 0
manhours
Data coverage Percentage 100 100 100 100 100 100 100 100
Contractor Case 0 0 0 0
0 0 0 0 0 0 0 0
Case/1 Million 0 0 0
manhours
Data coverage Percentage 100 100 100 100 100 100 100 100

GRI 403-10 The Number of Fatalities as a Result of Work-related IIl Health

Employee Case 0 0 0 0 0 0 0 0
Contractor Case 0 0 0 0 0 0 0 0
Data coverage Percentage 100 100 100 100 100 100 100 100
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Data Collection Period

Indicator

Health and Safety Male Female Male Female Male Female Male Female

Occupational lliness Frequency Rate (OIFR)

Employee Case 0 0 0 0
0 0 0 0 0 0 0 0
Case/1 Million 0 0 0 0
manhours
Contractor Case 0 0 0 0
0 0 0 0 0 0 0 0
Case/1 Million 0 0 0 0
manhours

Remarks:

N/A Not available

NR Not related

* Third Party Verification
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